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Xantbsl-Mancuiick , 2019

OBUIECTBO C OTPAHUYEHHOW OTBETCTBEHHOCTLIO

«BUTAJIUHHN»

670000, bypsitus Pecyonuka, Yiman-¥Y a3 rop., [1p-t [Tobenst, 18, kab.7.
OI'PH — 1150327007269, MHH — 0326539479
Ten. +7 (914) 63-00-108

O npoBeneHnU IKCEePTU3bI 0 cOOpy U 00001IeHHI0 HHPOPMALIMK B paMKaXx
IIPOBEJICHHS HE3aBUCUMOM OLIEHKH Ka4yeCcTBa YCIOBUI OCYLIECTBIECHUS JAESITEIILHOCTH B
MyHununanbHOM aBTOHOMHOM YUpeXIeHUU «PernoHanbHblil HCTOPUKO-KYJIBTYPHBIN U

sKoJiorruueckuid neHTpy» (DxoneHtp) B 2019 roxy

1. Onucanue couuaJbHOI NMPo0JieMbl U ee TeKyllee COCTOSTHHE.

B nensax peanuzaunu @enepanbHoro 3akoHa Ne 392-@3 «O BHeCEHUU U3MEHEHMI
B OTHEJIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickonn @Penepanuu 0O BOIPOCAM
COBEPUICHCTBOBAHUS MPOBEICHUS HE3aBUCHUMOI OLIEHKM KauyecTBa YCIOBUH OKa3aHUS
yCIyr OpraHu3auusMu B cdepe KyJIbTyphbl, OXpaHbl 3J0pOBbsi M 0OOpa3oBaHUf,
COIMAIIBHOTO OOCTY>KUBaHUS U (eAepaTbHBIMU YIPEIKICHUSIMHA MEINKO-COIUATEHON
skcniepTusb» oT 05 mexabps 2017 1. u Ilepeuns mopyuenuit Ilpesugenta PO mo
peanuzauuu Ilocnanus Ilpesunenra denepansHomy CoOpanuto PO ot 12 nekabps
2012 r. Muntpynom Poccum  COBMECTHO € 3aMHTEPECOBAHHBIMU (peAepaTbHBIMU
opraHaMu HCIOJHUTEIBHOW BIACTH C YyYacTHEM OOIECTBEHHBIX OpraHu3alui
pa3paboran mnpoekT noctaHoBieHus IIpaBurenbctBa Poccuiickoit ®enepauun «O
dbopMHUpPOBAHNY HE3aBUCUMOM CHCTEMBbl OIICHKM KayecTBa pPabOThl OpraHu3alluii,
OKa3bIBAIOIIMX coLMalibHbIe yciayru». Ha ocHoBanuu Ilocranosinenus IIpaBurenscrBa
P® or 31 mas 2018 r. N 638 «O06 yTBepkaeHHH MpaBuil cObopa U 000OIICHUS

uH(poOpMaIIMK O KayecTBE YCJIOBUHM OKa3aHUs YCIyr opraHu3alnuu B cdepe KyJIbTyphl,



OXpaHbl 37I0POBbS, OOpPa30BaHUs, COIHUAIBLHOTO OOCTYXHBaHUS U (eaepaTbHBIMU
YUPEKACHUSIMU MEIUKO-COLMAIIBHON AKCIEPTU3bI» OCYIIECTBIEH cOOp M 00001IeH e
MaTepHuaia B COOTBETCTBUM C TPEOOBAHUSIMHU HE3aBUCUMOM OIICHKW KadecTBa (maiee —
HOK) B texymiem, 2019 rony.

K opranmszamusM, OKa3bIBAIOIIMM COLMAIbHBIC YCIAYTd, B pPaMKax JJaHHOTO
MIOCTAHOBJICHUS OTHECEHBI TOCYJAPCTBEHHBIC U MYHUIUIIATIbHBIE YUPEKICHUS B chepe
o0Opa3oBaHusl, 3APaBOOXPAHEHHUS, COIUATBLHOTO OOCITY>KUBAHMUS, KYJIBTYPbI, (PU3ndecKon
KyJIbTYPHI H CTIOPTA.

BaxHeHmuM 3J€eMEHTOM HE3aBHCHUMOM CHCTEMBI OIIGHKH KadyecTBa pabOThI
OpraHW3alliii, OKAa3bIBAIOIINX COLHUAJILHBIC YCIYTH, SBIACTCS WHOOpPMAIMOHHASL
OTKPBITOCTh ~ YUPEXKACHHM, oOecrmedeHnue JOCTYMHOCTH uHpopmarmuu 00 ux

NEeSTENBHOCTH JUIs TPaKIaH-TIOTpeOUTENIEH YCIyT.

Jli1s mpoBeAEHNST HE3aBUCUMOM OLIEHKHU MCTIOJIb30BAHBI:

I. Ilokasaresu, xapakrepusywumue OTKpPBITOCTH M JAOCTYNHOCTH
uHopManuu 00 OpraHu3aluu KyJabTypbl:

1) CoorBercTBUME MHGOPMALIMK O JIEATEIbHOCTH OPraHU3alMU, pPa3MEIICHHOW Ha
o01IeI0CTYTHBIX MH(GOPMAIIMOHHBIX PEecypcax, €€ COAEpPKaHUI0 U TOpsaKy (dpopme)
pa3MenIeHns, yCTaHOBJIEHHBIM HOPMAaTHUBHBIMU ITPABOBBIMHU aKTAMMU:

Ha UH(OPMAIIMOHHBIX CTEH1aX B IOMEIIEHUH OpPraHu3aluy;

Ha opuIaIbLHOM caire OpraHu3aluu B uH(OPMAIMOHHO-
TEJIeKOMMYHUKaIMOHHOUN ceTn "MHTepHeT" (Aanee - opuIMaibHbIA CalT OpraHu3aluu
).

2) Hamuume u (QyHKIIMOHMpPOBAHHWE HAa OQUIIMAIBHOM CailiTe OpraHu3alnuu
JUCTAaHIMOHHBIX CIIOCOOOB OOPATHOM CBSI3U M B3aUMOJICUCTBHSI C IOTYYaTEISIMU YCIIYT:

TenedoHa;

DJIEKTPOHHOM TOYTHI;

- TEXHUYECKON BO3MOXKHOCTHU BBIPAKEHHSI MHEHUS I1OJy4aTeNIEM YCIyT O Ka4eCTBE

YCIIOBUM OKa3aHUs yCIIyT (HaJU4Khe aHKEThl UM TUIEPCChUIKU Ha Hee);



- DJICKTPOHHOTO cepBHca: GopMa IS TI0aud AJIEKTPOHHOTO oOpaleHus/»Kano0bl/
IPETI0KECHHUS;

- pazzena «YacTo 3a1aBaeMble BOIIPOCHI»;

- HUHOTI'O 3JIEKTPOHHOI'O CEpPBHUCA.

3) Hons nonyuareneid yciayr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM U
JOCTYMHOCTBIO HH(OpPMAMU O JESITEIbHOCTH OpraHu3alud, pPa3MEIIeHHON Ha
UH(OPMAIIMOHHBIX CTEHJAaX B TOMEIIEHUHM OpraHu3aluu, Ha OQUIMAIBLHOM CcalTe
OpraHu3alMH.

II. IMoxka3zaresn, XapakTepusyrinue KomdopTHOCTH YCJI0BHI
NpeIoCTABJICHUSA YCJIYT

1) Obecnieuenue B oprann3anuy KOMGOPTHBIX YCIOBHUH JJIsl MPEAOCTaBICHHUS
YCIIYT:

- HaIM4re KoM(OPTHOM 30HBI OT/IbIXa (0XKUIaHMs) 000PYI0BAHHOM
COOTBETCTBYIOIICH MeOebIo;

- HaJIM4YMe U MOHATHOCTh HABUTAIIMU BHYTPU OpPraHU3alluy;

- HAJIMYHME U IOCTYITHOCTh MUTHEBON BOJBL;

- HAJIMYME U TOCTYIHOCTh CAHUTAPHO-TUTMEHNYECKUX TOMENICHU;

- CAHUTAPHOE COCTOSTHUE MOMEIICHU OpraHnu3aluy;

- JIOCTYIIHOCTh 3aIllUCH Ha TOJy4YeHHe yciayru (mo TenedoHy, ¢ UCIOIb30BaHUEM
cetu «MHTepHET» Ha ODUIIMATIBHOM CaliTe OpraHU3alluy U Ip. ).

2) Hons  momydareiel  yciayr,  YIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO
npenocTaBieHus yciuyr (B % oT 001ero yucia OnpoIieHHbIX MOTy4YaTeIe yeiayr).

II1. IToka3arenn, XapakTepU3yOIIUE JOCTYIIHOCTh YCIYT JUIsl MHBAJIUI0B

1) O6opynoBaHue MOMEIIEHUM OpraHu3aliy 1 IpUieraroniell K opraHu3aiuu
TEPPUTOPHUH C YUETOM JOCTYITHOCTH JIJIsi UHBAJUIOB:

000pyI0BaHME BXOJHBIX IPYIII MaHycamMu (MObEMHBIMU IJIAT(GOpMaMu);

HAJIMYHE BBIJEICHHBIX CTOSHOK JUJISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJINJIOB;

HaJIM4YKe aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB;

HaJIMYKUC CMCHHBIX KPCCCII-KOJIAICOK;



HAJINYHUE CIELMATIBLHO 000PYIOBAaHHbBIX JIJIsl MHBAJIWOB CAHUTAPHO-TUTHEHUYECKIX
IIOMENIECHUH.

2) OGecnieueHue B opraHu3aluy (y4pexaeHUH) YCIOBHM TOCTYITHOCTH,
MO3BOJIAIOIIMX UHBAJIUAAM I0JIy4aTh yCIyTH HapaBHE C APYTUMHU, BKIIOYAs:

nyOnupoBaHKe JIJIsl MHBAJIUAOB 10 CIYXY U 3pEHHIO 3BYKOBOW U 3pUTEIBHOM
uHbopMaIny;

nyOnupoBaHMe HaJIUCEH, 3HAKOB U MHOW TEKCTOBOM U rpaduyeckoil nHGopManuu
3HAaKaMH, BHIIOJTHEHHBIMU peNbe(HO-TOUeYHBIM HIprudToM bpaiins;

BO3MOKHOCTb NPEAOCTABICHUS HHBATIUAAM IO CIyXY (CIyXY U 3pEHHIO) YCIIyT
cypaornepeBouuKka (TU(I0CYpA0TIEPEBOIUHKA);

HaJIMYUe allbTEPHATUBHOM BepCcrU O(PHUIIMATBLHOTO calfTa OpraHru3aluu
(YyupexaeHus) A NHBAINUJIOB 10 3pEHUIO;

MOMOIIb, OKa3bIBaeMasi pa0OTHUKAMU OpraHu3aliy (YUpeKIeHus ), MPOoIIe MU
HeoOxoauMoe o0ydeHre (MHCTPYKTUPOBAHUE) 10 CONTPOBOXK/ICHUIO HHBAJINIOB B
HNOMEIIEHUSAX OpraHu3aluu (yUpexKIeHus) U Ha IpUIIEratolie TEppuTOpuy;

HaJIMYUE BO3MOXKHOCTH TPEIOCTaBICHUS yCIyTd B AUCTAHIIMOHHOM PEXHUME WU
Ha JIoOMY.

3) Hons mnomydarened yciyr, yIOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT ISt
UHBaIUAOB (B % OT 0OILIEro yucia OMpOIIEHHBIX MOTyYaTeNle yCayr - HHBAIHU/IOB).

IV. Iloka3arequn, xapakrTepu3ymouiue 100p0oKeJaTEeJbHOCTb, BEKJIUBOCTH
Pa0OTHHUKOB OPraHU3aIUU

1) [Jonsa mnomyuaTteneil yciayr, YJIOBJIETBOPEHHBIX JOOPOXKENATEIbHOCTBIO,
BEXJIMBOCTHI0 PAaOOTHUKOB OpTraHM3aIMH, O0ECIICYMBAIONINX IMEPBUYHBIA KOHTAKT H
UHPOPMUPOBAHUE TOJy4aTeNas YCIYTH TIPH HEMOCPEACTBEHHOM OOpalieHHH B
opranuzanuio (B % OT 00I1Iero yucia ONnpolEHHBIX MOoTydaTene yCiyr).

2) Jons moaydarened yChmyr, YJOBJIETBOPEHHBIX JT0OpOXKEIaTeIbHOCTHIO,
BEXJIMBOCThIO PpPA0OTHUKOB OpraHu3allid, O0O0ECNeYMBAIOUINX HEMOCPEICTBEHHOE
OKa3zaHue YycCIyru Ipu oOpallleHud B opraHuzanuio (B % oT ofmero uwucia

OINPOIICHHBIX MOJyYaTeIe yCIyr).



3) Mons momydarened yChayr, YIOBJIETBOPEHHBIX T0OpOKEIATEIHbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3AIMK MPU MCHOJB30BAaHUU JUCTAHIIMOHHBIX (Hopm
B3auMOJIeHCcTBUS (B % OT 00I1Iero Yucia ONMpONIEHHBIX MOydaTesieil yciyr).

V. Iloka3arenu, XxapakTepu3ywiuue Y/IOBJETBOPEHHOCTh YCJIOBHSIMU
OKa3aHMs yCJayr

1) Jons momyuaTeneil yciyr, KOTOpble TOTOBBI PEKOMEHIOBATH OpPTaHU3AIHMIO
POJICTBEHHMKAaM M 3HAaKOMbIM (MOryidi Obl €€ pEKOMEHJoBaTh, €ciau Obl ObuIa
BO3MOXKHOCTh BbIOOpa opranuzanuu) (B % OT o0O0mero 4yuciaa ONPONICHHBIX
noJyyaTesen yciyr).

2) Jlonst monmydareneit yciyr, YIOBJICTBOPEHHBIX OPTaHU3AIMOHHBIMH YCIOBUSMU
OKazaHwsi yciyr - rpadukom paboTel opranuszanmuu (B % oOT oOmero uwmcia
OTPOINICHHBIX MOJyYaTese ycuyr).

3) Honst momyvareneil yciayr, yAOBIETBOPEHHBIX B IEJIOM YCIOBHSIMH OKa3aHUS

yCIIyT B opranu3aiuu (B % oT 00IIero 4yrciia OnpoIIeHHbIX oydaTesen yCiyr).

2. O0beKT cOUMATbHOI IKCIEPTU3bI
HeszaBucumoe wuccineqoBaHue KauyecTBa YCJIOBUM MPENOCTaBICHUS YCIyr B

OpraHu3aly KyJbTypbl MYyHUIIMIIATBHOE aBTOHOMHOE yupekaeHue «PernoHanbHbIHI
UCTOPUKO-KYJIBTYPHBIN U KOJIOTMUECKUI HEHTP» (DKOLEHTP).

3. IIpeamer conuaIbHOM IKCIEPTU3BI

N3ydyenne  oOmIECTBEHHOTO  MHEHHMS 00  YCIOBHSIX  MPEAOCTaBISEMBIX
o0Opa3oBaTeNbHBIX YCIYI, KadyecTBE IMpPEeAOCTaBICHUS YCIYr, HH(GOPMUPOBAHHOCTH
HACeJIeHUs] U TOJIb30BaTelIed YCIyraMu, OTKPBITOCTh MH(OpPMAIMU O JEATEIbHOCTH
OpraHu3alliM, J10OpOXKEIATENTbHOCTH W  BEXKJIMBOCTH IEPCOHANIA, ONpPEIEICHUE

I/IHTGI‘paJIBHOI\/'I OLICHKH KauCCTBa YCJIOBI/Iﬁ MMpcaoCTaBJIICHUA O6pa30BaT€JII>HBIX YCIYT.

4. 3axil04yeHHe O COOTBETCTBMH HOPMATHBHBIX TMPaBOBBIX AaKTOB U
NAeSITeJIbHOCTH OPTraHOB TOCYJAAPCTBEHHOW BJIACTH, PelIeHHMH M 1eATeJIbHOCTH
OPraHOB MECTHOI0 CAMOYNPABJICHHS MOJIOKEHUAM COIHAJIbHOM 00pa30BaTeILHOM

NOJIMTHKH, PEaTH3yeMOi B YUPeKIACHUN



OCHOBHBIMM ~ HOPMATHBHBIMM  aKTaMH, TMOJJISKAIIUMH  00S3aTEIHHOMY
UCIIOJTHEHUIO B YUPEKICHUSIX 00pa30BaHUsl, SBIISICTCS:

OenepanbHbiii  3akoH Poccuiickoit @epeparuu ot 09.10.1992 Ne 3612-1
«OcHOBBI 3aK0HOAATENBCTBA PD 0 KynbType».

®epnepanbbiil 3akoH 0T 02 mas 2006 r. Ne 59-®3 «O nopsiake paccMOTpeHUs
obOpaiennii rpaxxaan B Poccuiickoii denepanumy.

3axon P® «O 3amute npaB norpedurenei» ot 07 derpamnst 1992 r. Ne 2300-1.

HeszaBucumas oneHka KayecTBa IMPOBOJUTCA B COOTBETCTBUU C  DenepalibHbIM

3akoHOM OT 09.10.1992 Ne 3612-1 «OcHoBBI 3akoHOAaTeNbcTBA P®D 0 KyJIbTypey;
®enepanbabiM 3ak0HOM 0T 05 nekadps 2017 roga Ne 392-d3 «O BHeceHMM W3MEHEHU B
OTHENIbHBIE ~ 3aKOHOJAATENIbHBIE  akThl  Poccuiickord  @Penepauuu 1O BOIIPOCaM
COBEPUICHCTBOBAHMUS MMPOBE/ICHUS HE3aBUCUMOW OLICHKU KayecTBa YCIOBUM OKa3aHUsl YCIIyT
opranmzaiisiMi B cepe KyJIbTYpbl, OXpaHbl 3/I0POBbS, OOpPA30BaHUS, COIUATEHOTO
oOcimy»uBaHusi W (pefepabHBIMU  YUPSKICHUSIMH  MEIUKO-COLMATbHON 3KCIEPTH3bDY;
VYxazom [Ipesunenta Poccniickont @eneparuu ot 7 Mast 2012 roma Ne 597 «O meponpusTvsix
[0 peaM3alii  TOCYJApCTBEHHOM  COLUMAJIBHOM  IOJUTUKWY;  llocTaHOBIICHHEM
[IpaButennctBa Poccuiickoit ®@eneparmu ot 31 mag 2018 roma Ne 638 «OO0 yTBepxneHrH
[IpaBun cbopa u 0000mmeHNST HWHGOPMAIMM O Ka4eCTBE YCIOBHM OKa3aHUs yCIyT
opranmzaiusiMid B cepe KyJIbTYpbl, OXpaHbl 3/I0POBbS, OOpA30BaHUS, COLMAIBLHOTO
oOcmyuBaHusl W (pefepaTbHBIME  YIPSKICHUSIMEI  METUKO-COIMATBHON  SKCIIEPTH3bDY;
[Tpukazom MunucrepctBa ¢uHancoB Poccuiickort ®emeparmu ot 22 mronst 2015 roma
Ne 1161 «O cocraBe wuHpOpMaLUMK O pe3yibTarax HE3aBUCUMOM OLCHKA KauecTBa
00pa3oBaTebHON  AESTENPHOCTH OpraHW3alii, OCYIIECTBIIONIMX 00pa30BaTeIbHYIO
JIeATENIbHOCTh, OKa3aHUsl YCIIyT OpPraHU3alUsIMU KyJIBTYpPbI, COLIMAILHOTO OOCITYKUBAHUS,
opraHuzaisiMi 00pa3oBaHus, pa3MmelniacMoi Ha O(UIIMAILHOM cailTe Ui pa3MEeLeHHUS
uH(pOpMAIMK O TOCYIAPCTBEHHBIX M MYHUIIUMAIBHBIX YUYPSKIACHUSIX B MH()OPMAIIMOHHO-
TEJIEKOMMYHUKAMOHHOW cetu «MHTepHeT», W Topsake ee paszmelieHus»; I[Ilpukazom
Muntpyna Poccun ot 31 mas 2018 roma Ne 344H «O6 ytBepknennu ExpHoro mopsimka

pacdera TOKazaTeJel, XapaKTepU3YIOIMMX OOIIMe KPUTEPUH OIEHKH KauecTBA YCIOBHIA



OKa3aHMs yCIyr OpraHm3alusMu B cdepe oOpa3oBaHUs, OXpaHbl 370POBbs, 00pa3oBaHUs,
COLIMATILHOTO OOCIYKMBaHUA W (heiepalbHbIMU  YUPEKICHUSIMH MEIUKO-COLIMATbHON
skcniepTi3by; [Ipukazom Muntpyna Poccun ot 30 okrsiops 2018 roma Ne 675H «O6
yTBEpKIeHNH METOIMKYU BBISBIICHHUS U 00OOICHUST MHEHHS TPaKIaH O KAaueCTBE YCIIOBHIA
OKa3aHUsl yCIyTI OpraHu3alMsMud B cepe KylabTypbl, OXpaHbl 3/I0POBbS, 0Opa3oBaHMUS,
COIIMATIBHOTO OOCITyKMBaHUA W (eepalbHBIMU  YUPEKICHUSIMH METUKO-COIMATbHON
AKCIEPTU3BD.

[IpoBeneHHass couuangpHas SKCIEPTU3a B AaACHEKTEe OOBEKTa — HE3aBHCHUMOM
OIICHKH KayeCTBa MPEIOCTABICHUS YCIYT OpraHU3alusIMU KyJIbTypbl — IOKa3ajia:

OCHOBHBIE IOJIOKEHUS NAHHBIX CTaTed 3aKoHa B 00IeM coOimrogarorcss B MAY
«PernoHanbHbIi HCTOPUKO-KYJIBTYPHBIA U SKOJIOTHYECKUI LEHTP» (DKOLIEHTD).

[Io pe3ynbrataM MPOBEACHHOW  COIMAIBHOM  JKCIEPTU3bl  TpeOOBaHUE
3aKoHOJATENILCTBA B MPEACTABICHHBIX 4YacTsIx coOmtomaeTcs B MAY «PernoHanbHbIl
UCTOPHUKO-KYJIBTYPHBIM U 3KOJIOTUYECKUN HEHTP» (DKOLEHTP).

WNmeromuecss AaHHBIE COIMOJIOTMYECKUX OINPOCOB HE BBISBUIU  (DaKTOB

HapyLIEHUS IPEICTABICHHBIX MMOJIOKEHHUI 3aKOHa.

5. IMoaoxkenus AOKYMEHTOB, HMMCEIOHIHECHA MaTepUuaJibl U/ NI (l)aKTbl
ACATCJIBbHOCTH, KOTOPbIC MOI'YT MMETh HEIraTUBHbLIC COIHAJIBHBLIC IIOC/ICIACTBUSA,

OLICHKA UX BO3MOXKHbBIX MacimTadoB

He BbIgBIIEHEL.

6. Ouenka Ha peaMeT COOTBETCTBHS 3aKOHHBIM HHTEpPecaM rpakIaaH
NMPOEKTOB HOPMATHUBHBIX MPABOBBIX AKTOB, COLMATbHBIX MPOEKTOB U MPOTrPamMM,
BBIBO/J 0 11€J1eCO00PA3HOCTH M IOIYCTUMOCTH UX PeaTu3aluu

[IpoBenenue 3KCHepTU3bl MO COOpPY MAAHHBIX W OLEHKE IOKaszaTeseld YCIOBUHI
IPEIOCTaBIEHUS 00pPa30BaATEIBHBIX YCIYT OpraHu3aIii 00pa30BaHMs OCYIIECTBIISIIOCH
MOCJIEIOBATENbHO B 4 JTarmna.

- Ha nepBoM «opranu3aliliOHHOM» 3Tare IPOBEIECHbI CIEIYIOIUE MEPOIPHUSATHU:

1) onpenenenue Ilepeunst B TeKylieM NEpPHOIE;



2) yTouHEHHUE MpHU HEOOXOAMMOCTH IOKa3aTeseil yCIOBUIl MPEelOoCTaBICHUS YCIyT
OpraHu3alMM KyJIbTYpbl;

3) ompeneneHue MeETOAOB cOopa NEPBUYHOM HHPOpPMAIMM U YTOYHEHHE
TpeOOBaHUI K METOAMKAM MX IPUMEHEHHUSI.

- Ha BTOpOM «11OATOTOBUTENBHOM dTAIE:

1) mpoBeneH aHanM3 HOPMATUBHO - MPAaBOBOM 0a3bl O MOPAIKE MPEAOCTABICHUS
YyCIyr  KyJbTypbl, MHEHHH JKCIEPTOB, IPEACTABUTEIEN moOJgydyaTesled  yCiayr
OpraHM3alyy KyJIbTYpbl, OTKPBITHIX UCTOYHUKOB MH(OPMALUN C LEIBI0 COCTaBICHUS
IpEIBAPUTEIBLHOTO MEPEUHs MPOOIIEM I U3YUECHHUS,

2) pa3paOoTaHbl METOJMKA U MHCTPYMEHTapHuil cOopa mepBUYHON MHPOpMaALUH, B
TOM 4HCIE€ PEKOMEHAAlUW{ HHTEepBhIoepaM, (OpM i PErucTpanudl MEepBUYHON
UH(pOpMaIUK, AHKET.

- Ha tpeTpeM «cOop nepBrUHON MHGOPMALIMI TANle OCYIIECTBICHO:

1) aHanmu3 HOPMATUBHBIX MPABOBBIX AaKTOB, PETYJIUPYIOIUX JESATEIbHOCTD
OpraHM3alMil KyJbTypbl, C LEJIbIO ONpPENCICHUsS] WIM YTOYHEHMs, ydyeTa JAUHAMUKU
HOPMAaTHBHO YCTaHABJIMBAaE€MbIX 3HAUEHUI OLICHMBAEMBIX [apaMETPOB M MOKa3aresei
NEeSATENbHOCTH OpPraHnu3aluy;

2) NpoBEeAECHHUE «IOJEBOT0 3Tarna» UCCIAEAOBAHUS - cOOp MEPBUYHBIX JAHHBIX U UX
o0paboTKa B COOTBETCTBUU C pPa3pabOTaHHBIMH METOJaMH, BBIOPAHHBIMH WM
pa3pabOoTaHHBIMU METOAUKAMU;

3) cOOp CTaTUCTUYECKUX JIAHHBIX;

4) npoBelieHHE aHKETHUPOBAHUS (OIPOCOB);

5) dopMupoBaHHE HUTOTOBBIX MACCHBOB JaHHBIX, 3allOJHEHHUE OTYETHBIX (OpPM
IpeaCTaBIeHUs HH(GOPMALIUK.

- Ha ueTBepTOM «aHanmu3 M OIEHKA YCIOBHUI MPEJOCTaBICHUS YCIYr OpraHU3allu
KyJbTYPBD» dTane NpOBEEHO:

1) cucremaruzaiys BbISIBJICHHBIX IPOOJIEM AEATEIBHOCTH OpraHUu3aluu KyJIbTypbl;

2) comnocTtaBieHHE (AKTHUUECKUX M HOPMATUBHO YCTAHOBJICHHBIX 3HAauYCHUI

VCCIIETyEMBIX IapaMETPOB;



3) BBIABJIICHHE TEPPUTOPUATBHBIX U UHBIX OCOOEHHOCTEH MCCIEyEMBIX MTapaMeTPOB
NEATENbHOCTA OPTaHU3ALMI KyIbTYPBHIL;

4) aHayn3 epBOHAYAIbHBIX 3HAYEHUM HCCIIeyEeMbIX TapaMeTPOB U MOKa3aTeNeu;

5) comocTaBlieHME HOPMAaTUBHO YCTAHOBJICHHBIX 3HAUEHUN HCCIEYEMBIX
napaMeTpoB JESITEIBHOCTH OpPraHU3alMil KYJIbTYPhl C BBISBICHHBIMH TMpoOJieMaMu U
0’KUJAHHSIMH M0JIy4aTeJIeN yCIyT;

6) pacyeT HHTErpajJibHOM OILICHKM KauyecTBa pabOThl OpraHu3aluil KyJbTYphI C

IEJIbIO TIPEAOCTaBICHNUS HH(DOPMALINY [T JaIbHEUIIETo (OpMUPOBAHNE PEUTHHTA.

Anaan3 nokasaresaeit HOK

1. Kpurepuii «OTKpPBITOCTH U JOCTYNIHOCTH HH(pOpMaLMU 00 opraHu3anumn»

1.1. Ioka3aTteapb «CooTBeTcTBHE MH(OPMALIUU O JEATEIBHOCTH OpPraHU3alny ,
pa3MeIleHHON Ha O0UIe0CTYTHBIX HH()OPMAIMOHHBIX PECypcax, €€ COJAECPKAHUIO U
nopsanky (bopme) pazMeleHus, yCTAaHOBIEHHBIM HOPMATUBHBIMU MPABOBBIMU aKTAMID)

Ne HaumenoBanune 3HadyeHue 3HauyeHue 3HaueHue
/T | YYpeKIACHUS MoKa3aTes rapamMeTpa IMOKa3aTeasd C
Y4ETOM
3HAYMMOCTH
KpUTEPUS
1 MAY «Pernonanpunii | 30 30 30
VCTOPUKO-KYJIBTYPHBIN
u YKOJIOTUYECKUH
HeHTp» (DKOLEHTD).

1.2. Iloka3aTteanb «Hammuue u pyHKunoHNpOBaHUE HA OUIIHAIBHOM CcaiiTe
OpraHu3aliy JUCTAaHIMOHHBIX CIOCOOOB OOPATHOM CBSI3U U B3aUMOJIEUCTBHUS C
NOJIy4YaTEeIsIMH YCITyD»



No Haumenosanue 3HayeHue 3HaueHue 3HaueHue
/| yuYpeKaeHus MOoKa3aTeis napameTpa [IoKasaTeias ¢
y4ETOM
3HAYUMOCTH
KpUTEPUS
1 MAY «Pernonanpusiii | 30 30 30
UCTOPUKO-KYJIbTYPHBIH
u DKOJIOTHYECKUH
HeHTp» (DKOLIEHTP).

1.3 Iloka3zaTennb «/loJis noxyyaresei ycayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U JIOCTYITHOCTBIO MH(OpPMAIUKU O IEATeTLHOCTH OPTaHU3alliy, Pa3MEeICHHOM
Ha MHGOPMAIIMOHHBIX CTCH/IaX B TIOMEIICHUH OPTaHU3aIliH, Ha O(DUIIMAIEHOM CalnTe
opranuzanud (B % OT 00IIero 4rcia OMponIeHHBIX MOIydaTeNIeH YCIyT)»

No HaumenoBanue 3HaueHne 3HaueHne 3HaueHne
/T | YIpSKIACHUS IMoKa3aTeis napameTpa IIOKa3aTeiasd ¢
y4eTOM
3HAYHUMOCTH
KpUTEPUS
1 MAY «Peruonanpubii | 40 40 38.5
UCTOPUKO-KYJIbTYPHBIH
u YKOJIOTHYECKUU
HeHTp» (DKOoLeHTp).

2. Kpurtepnii «KoMpopTHOCTH YCJI0BHH NPEAOCTABJIEHUS YCIYI»

2.1. IToka3arean «Ob6ecnieueHre B Oprauu3aui KOM(QOPTHBIX YCIOBUN IS
IPEIOCTaBICHUS YCIyD»

No HaumenoBauue 3HayeHue 3HayeHue 3HayeHue
n/n YUPEKIACHUS nmokazarens rnapaMmeTpa moKasareias ¢
Y4ETOM




3HAa4YUMOCTH

KpUTEPUS
1 MAY «Peruonanpsbii | 50 50 50
VMCTOPUKO-KYJIBTYPHBIN
u YKOJIOTUYECKUN

HeHTp» (DKOLIEHTP).

2.2. Iloka3artenanb «Jlons nomyyareneit yciuyr, yA0BIETBOPEHHBIX KOM(OPTHOCTHIO
npenocTaBiaeHus yciyr (B % oT 00IIero yucia OnpoieHHbIX MoTyYaTesiel YCIyr)»

No HaumenoBanue 3HaueHue 3HaueHue 3HaueHHUE
/T | yYpEeKICHUS TTOKa3aTelIst napamMmerpa IIOKa3zaTelrsl ¢
y4ETOM
3HAYUMOCTH
KpUTEpUs
1 MAY «PeruonansHsuii | 50 50 48,2
HUCTOPUKO-KYJIbTYPHBIN
u AKOJIOTUYCCKHI
1eHTp» (DKOLECHTD).

3. Kpurepuii «loCTynnHOCTD YCJIYT 1JISI HHBAJIHI0B

3.1. lloka3arenanb «O00pyAOBaHKE TOMEIIEHUN OPraHU3AIMH U TIPUIIETAIOIIECH K
OpraHU3aluyd TEPPUTOPHUH C YUETOM JOCTYIMHOCTH JJIsi HHBAJIUOBY»

Ne HaumenoBanue 3Ha4yeHue 3Ha4yeHue 3HaueHue

n/m | yuypexxacHus IMOKa3aTeis napamMmeTpa [oKa3zareiass ¢
y4ETOM
3HAYMMOCTH
KpUTEpUs

1 MAY «Pernonanpusiii | 30 30 30




VCTOPUKO-KYJIBTYPHBIN
151 AKOJIOTUYECKUU
HeHTp» (DKOLIEHTP).

3.2. lloka3areab «ObecnieyeHre B OpraHU3alluy yCIOBUM IOCTYITHOCTH,
MO3BOJISIIOLIMX MHBAJIMJIAM TOJTy4YaTh YCIyTU HapaBHE C APYTUMI»

Ne HaumenoBanue 3Ha4YeHue 3HaucHue 3HaueHue
n/m | yuypexxaeHus MOKa3aTeis napamMmeTpa IIoKasaTeias ¢
y4ETOM
3HAYMMOCTH
KpUTepuUs
1 MAY «Pernonanpusiii | 40 40 24
HUCTOPUKO-KYJIbTYPHBIN
U DKOJIOTHYECKUHN
1eHTp» (DKOLEHTD).

3.3. [loka3aresp «/[onsg nosmyyarenen yciyr, y10BJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT
JUTsl UHBAIKUIOB (B % OT 001Iero uuciia ONpOUIEHHBIX MOJIydaTesield yciyr —
WHBAJIUJIOB)»

Ne HaumenoBanue 3HadYeHue 3HauyeHue 3HaueHHe
/T | yYpeKICHUS MMOKa3aTeas rnapameTpa IoKasaTeias ¢
Y4ETOM
3HAYMMOCTH
KpUTepUs
1 MAY «Pernonanpunii | 30 30 30
VUCTOPUKO-KYJIBTYPHBIN
U DKOJIOTUYECKUHN
HeHTp» (DKOLEHTD).




4. Kpurtepnii «[00poxenaTeIbHOCTb, BeKJIMBOCTh PA00THUKOB OPraHu3anui
oOpa3zoBaHus»

4.1. lloka3arennb «/lons momyyaTeneld yciyr, YIOBIETBOPEHHBIX
T00POKENATENHHOCTHIO, BEXKJIMBOCTHIO pA0OTHUKOB OpraHU3aINH, 00€CTICUNBAIONITUX
HNEPBUYHBIM KOHTAKT U HHPOPMUPOBAHHUE MOTyYaTelNsl yCIyrd IPU HEMOCPEACTBEHHOM
oOpaleH1u B opraiu3anuio (B % oT 00IIEero yucia ONpoIIEHHbIX OTyYaTenen

YCIIYT)».

No Haumenosanue 3HayeHue 3HayeHue 3HaueHue
o/ | yuYpexxacHus IoKa3aTeis napameTpa [IoKasaTeias C
y4EeTOM
3HAYMMOCTH
KpUTEPUS
1 MAY «Peruonanpnubii | 40 40 38.5
UCTOPUKO-KYJIbTYPHBIH
u DKOJIOTHYECKUI
HeHTp» (DKOLEHTD).

4.2. lloka3areanb «/lons momyyaTeneld yciuyr, YI0BIETBOPEHHBIX
T00POKENATENBHOCTHIO, BEXKJIMBOCTHIO pA0OTHUKOB OpraHU3aINH, 00€CTIeUNBAIONITUX
HETMOCPEICTBEHHOE OKA3aHKE YCIYTH NIPH 00pallieHny B opranuzanuio (B % ot o01ero
YHCJIa OMPOIICHHBIX MOJIyYaTelIeH yCIIyT)».

No HaumenoBanue 3HaueHHUEe 3HaueHUe 3HaueHHUE
/T | YUYpSKICHUS MoKazartes rnapamMeTpa rmokKasateisl ¢
Y4YETOM
3HAYUMOCTH
KpUTEPUS
1 MAY «Peruonanpubii | 40 40 38.5
VCTOPUKO-KYJIbTYPHBIN
u DKOJIOTUYECCKUM
HeHTp» (DKOLEeHTp).




4.3. Ilokazarenr  «/lons  moiywartened  yciyr,  yAOBJIETBOPEHHBIX
JT00POKENATENBHOCTBIO, BEKIMBOCTbIO pA0OTHUKOB OpraHU3alMK MPU UCIIOJIb30BAHUU
JUCTAHIIMOHHBIX (GopM B3aumonaecTBus (B % OT oOmero 4uciaa OMNPOIIEHHBIX

NoJIy4yaTesen yCIyr)»

No HaumenoBanue 3HaueHue 3HaueHue 3HaueHHUE
/T | yYpeKICHUS MoKa3aTess rnapaMmeTpa rmokasateiss ¢
Y4ETOM
3HAYUMOCTH
KpUTepus
1 MAY «Pernonanpunii | 20 20 19,2
VCTOPUKO-KYJIbTYPHBIN
u AKOJIOTUUYCCKUI
HeHTp» (DKOLEHTP).

S. Kpurepuii «Y10BJ1eTBOPEHHOCTb YCJIO0BUAMHU OKa3aHHUSA YCIYD»

5.1. Hoka3artensb «Jost nosyyaTeneil yciyr, KOTOpbIE TOTOBbI PEKOMEH/10BATh
OpraHU3alMI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIA ObI €€ PEKOMEH]I0BaTh, €CJIH Obl
Obl1a BO3MOKHOCTH BBIOOpa opranu3amnu) (B % OT 00IIero 4rciia OnpoIreHHbIX
noJtyyatesen yCiyr)»

Ne HaumenoBanue 3HadyeHue 3HadyeHue 3HaueHuEe
/Tl | yIpeKICHUS MoKa3aTes rnapamMeTpa IMOKa3aTeasd C
Y4ETOM
3HAYMMOCTH
KpUTEpUs
1 MAY «Peruonanpnbii | 30 30 28.9
UCTOPUKO-KYJIbTYPHBIH
u YKOJIOTUYECKUM
HeHTp» (DKOLEHTp).




5.2. lloka3artensb «/loys nosyyaTeneil yciyr, y10BIE€TBOPEHHbBIX OpraHU3allMOHHBIMU
YCJIOBUSIMHM OKa3aHUS yCIYT - rpadukoM padboThl opranu3anuu (B % OT oOllero yncia
OMPOIICHHBIX TOJIyYaTeIeH yCIIyT)»

No HaumenoBanue 3HayeHue 3HayeHue 3HaueHue
/| yuYpexaeHus MoKa3aTeis napameTpa [IoKasaTeias ¢
y4eTOM
3HAYHUMOCTH
KpUTEPUS
1 MAY «Peruonanpnbii | 20 20 19,2
UCTOPUKO-KYJIbTYPHBIH
u DKOJIOTHYECKUH
HeHTp» (DKOLEHTP).

5.3. lloka3artensb «/loys nosyyaTeneil yciyr, y1OBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMU
OKa3zaHus yCayT B opraHu3aiuu (B % ot 0011ero yucia onpouieHHbIX NoJydyaTeneit

YCIIYT )»

No HaunmenoBanue 3HaueHune 3HaueHue 3HaueHHne
o/ | yudpexxacHus MMOoKa3aTeis napameTpa IoKa3zaTreiasd ¢
y4EeTOM
3HAYMMOCTH
KpUTEPUS
1 MAY «Perunonanpnbii | 50 50 48,2
UCTOPUKO-KYJIbTYPHBIH
u YKOJIOTHYECKUU
HeHTp» (DKOLIEHTP).

BrIBobI 11O pe3ysbTaTaM OleHKH KpUTepust « OTKPBITOCTh U IOCTYIHOCTh HH(pOpMAIMK 00
opranuzanum»: 98,5% IocTHKeHus: MaKCUMalbHO BO3MOKHBIX 3HAYEHUI MMOKa3aTene.

BrIBoIBI IO pe3yiibTaTaM olieHKH KpuTepus «KoMpOpTHOCTh yCIIOBUI MPEAOCTABICHHS YCITYT»:
98,2% mocTrKeHns MaKCHMAJIbHO BO3MOJKHEIX 3HAYCHHMI MOKa3aTeIlIeH.

BrIBOIIBI IO pe3ynbTaTam OLEHKU KpUTEPUS «/JOCTYMHOCTD yCIIyT i1 HHBAIUIOBY: 84% MOCTHXKEHUS
MaKCHMaJbHO BO3MOXHBIX 3HAUEHUH TTOKa3aTeNeH.



BrIBOIBI TIO pe3yibTaTaM OIEHKH KpUTEpHs «J00poxKenaTenbHOCTh, BEXKINBOCTh PAOOTHUKOB

opranuzanuiin: 96,4% nocTHKEHUSI MAKCUMaJIbHO BO3MOKHBIX 3HAUEHUI MMOKa3aTeNei.
BrIBOIBI MO pe3ynbTaTaM OLIEHKH KPUTEPHS « Y TOBJIECTBOPEHHOCTD YCIOBUSAMHU OKa3aHUS YCIyT :
96,4% mocTHKEHNSI MaKCHMAJIbHO BO3MOJKHBIX 3HAYCHUH MOKa3aTeleH.

Pe3ynbrarel aHKeTUpPOBaHUS MOJydaTesael 00pa30BaTeIbHbIX YCIYT (3aKOHHBIX

npeIcTaBUTENeH ofTydaTeneld 00pa3oBaTeNbHbBIX yCIYT)

Ne /o

Bapuanr Bompoca

ITonoxwurenbHbIE
OTBETHI (IIPOIIEHT)

Y I0BNIETBOPEHHOCTH OTKPBITOCTBIO, TIOJHOTOM W JOCTYITHOCTBIO
uHpoOpMaIlMKM O  JEATCILHOCTH  OpraHW3alliH, pa3MEIICHHON Ha
WHGOPMAIIMOHHBIX CTEH/IaX B IIOMEIIEHUH OpTraHN3aIiu

98,2

Y I0BNETBOPEHHOCTH OTKPBITOCTBIO, TIOTHOTOH U JTOCTYIHOCTBIO
uHpOpPMAIIMK O JICATEIBHOCTH OpTaHWU3allud, pPa3MCEIICHHOW Ha e¢
opunHaIbLHOM caiTe B WH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON CEeTH
«HTEepHET»

98,3

Y 10BIETBOPEHHOCTH KOMGOPTHOCTHIO YCIIOBUH MPENOCTaBICHHUS yCIyT B
OpraHu3alnu

97,6

yHOBHCTBOpCHHOCTL AOCTYIMHOCTBIO MpEeaAOCTaBIICHU S yciayr A
HWHBAJIMJIOB B OpraHu3alivun

96,8

VY 10BIIE€TBOPEHHOCTH J00pOKEeNaTETbHOCTHIO u BEKITUBOCTHIO
pPabOTHUKOB OpraHU3alUK, OOECIICYMBAIONINX MEPBUYHBIH KOHTAKT C
HOCETUTENSIMH ¥ MH(GOPMHUPOBAHHE 00 yCIIyrax MpU HEMOCPEACTBEHHOM
oOpallleHIH B OpraHU3alHIo

85,3

Y I0BIETBOPEHHOCTh JOOPOKENATETLHOCTBIO u BEXKITUBOCTHIO
paOOTHUKOB  OpTaHMW3aIlii, OOCCICUMBAIONINX  HEMOCPEACTBEHHOE
OKa3aHue YCIIyTH MpH 00pallleHuH B OPTaHU3AIHI0

88,4

Y 10BNIETBOPEHHOCTH T0OPOKENATETbHOCTHIO u BEXKJINBOCTBIO
pabOTHUKOB  OpraHW3alliM, C KOTOPBIMH B3aWMOJICHCTBOBAIH B
JUCTAaHIMOHHOW (opme

96,1

['oTOBHOCTH pPEKOMEHIOBAaTh MAHHYIO OPraHU3AaLUIO POJCTBCHHHUKAM M
3HaKOMBIM (WM Moriim Obl Bbl ee pexkomeHnoBaTh, eciau Obl Oblia
BO3MOYKHOCTB BEIOOpA OpraHU3aInm)

97,9

Y IOBNIETBOPEHHOCTh OPTaHM3ALMOHHBIMHU YCJIOBHUAMHU TPEIOCTABICHUS
yCIIyT

99,2

10

Y IOBIETBOPEHHOCTH B [IEJIOM YCIOBHAMH OKa3aHUS YCIYT B OpraHU3aliN

98,4

OcCHOBHBIE MOJOBO3PACTHBIE XaPAKTEPUCTUKHU PECTIOHJEHTOB

Myxuun -47,2




Kenmmnu- 52,8

BospactHoit cocTas:

Ot 14 o 18 et —8,6

Ot 19 no 25 ner-23,9

Ot 26 mo 35 mer 31,4

Ot 36 1o 55 ner —26.,5

Crapue 56 et — 9,6

Wrorobie mokaszarenu no BCEM Irpynmnam

No HaumenoBanue CymmapHoe CymmMmapHoe 3HAYEHUE
0/ | yYpexaeHus 3HAYEHUE napameTpoB

roKasareneun
1 MAY «Perunonanenuii | 97,4 97.4

UCTOPUKO-KYJIbTYPHBIN

u YKOJIOTUYECKU N

HeHTp» (DKOLEHTP).

3HayeHuMA No BCEM rpynnam noKasatenei

100

95 A

90 -

80 -

75 4

Mo 1 rpynne Mo 2 rpynne
nokasaTenen rnokasaTenen

Mo 3 rpynne
rnokasaTenem

Mo 4 rpynne
rnokasaTenen

Mo 5 rpynne
nokasaTtenen




Ipensnoxkennsi Mo yJay4lieHHI0 Ka4eCcTBa pad0Thl OPraHu3aluu.

MAY «PernoHabHbIi HCTOPUKO-KYJIBTYPHBIN U SKOJIOTUYECKUN LIEHTP»

(OxoreHTp).

- HoGaButh pazmen «HacTo 3agaBaeMbie BOIPOCHD)
- obopMUTH TyONIMpPOBAHUE HAIIUCEH, 3HAKOB U MHOW TEKCTOBOW M Trpaduueckoi

uH(OpMaIUU 3HAKaMU, BBITIOJTHEHHBIMH pelbepHO-ToUeHYHBIM ImpudTOoM bpaiins
- OpraHu30BaTh BO3MOXXHOCTb MPEIOCTaBICHUS HWHBAJIMUJAM MO CIyXy (CIyXy U

3PEHHIO) YCIIYT CypIoniepeBoIurKa (TH(IOCYPAOTIEPEBOIINKA)

CocTaBuTh IUIaH MEPOINPUATHI MO YIYYIIEHUIO YCIOBUH B paMKax

yKa3aHHBIX TapaMETPOB.

3aKJII0uYeHUE IMOATOTOBJICHO CIICHUATINCTAMUN-3KCIICPTAMU 000 «BI/ITaILI/IHI/I»

Hupexrop O.I1.bypues



